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FOR EB/OCA 

E.0. 11652: N/A 
TAGS: BGEN, BR 

SUB J : COMMERCIAL PROGRAM: RESPONSE TO CONGRESSIONAL SUB- 
COMMITTEE REQUEST 

REF: STATE 065702 

1. REQUESTED FIGURES FOLLOW. FOR 1975: (A) 11, (B) NONE. 

FOR 1976: (A) 13, (B) NONE. 

2. COMMENT: THE ABOVE FIGURES ARE NEITHER COMPLETE NOR ACCURATE 
INDICATIONS OF THE AVERAGE U.S. BUSINESS VISITOR'S EVALUATION 

OF THIS POST'S COMMERICAL SERVICES. NON-SUBSTANTIVE CON- 
GRATULATORY LETTERS FROM PRIVATE FIRMS ARE NOT USUALLY RETAINED 
FOR VERY LONG. MOST ARE DESTROYED AFTER 6 MONTHS IN COMPLIANCE 
WITH SECTION 1 (ITEM 04103), APPENDIX B OF THE RECORDS MANAGEMENT 
HANDBOOK, ALTHOUGH SOME ARE HELD A YEAR FOR USE IN PREPARING 
PERSONNEL EVALUATION REPORTS (ALL OF THE 1975 LETTERS WERE 
FROM EMPLOYEES' PERSONAL FILES). EVEN IF ALL SUCH LETTERS 
RECEIVED IN 1975 AND 1976 HAD BEEN RETAINED, THEY WOULD BE BUT 
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A VERY SMALL SAMPLING OF OPINION OF THE APPROXIMATELY 600 U.S. 
BUSINESS VISITORS WHO USED THE POST'S COMMERCIAL SERVICES AND 
OVER 400 FIRMS WHICH PARTICIPATED IN 12 U.S. SPONSORED TRADE 
PROMOTION EVENTS DURING THAT PERIOD. U.S. BUSINESSMEN DO NOT 
GO OUT OF THEIR WAY TO EXPRESS APPRECIATION FOR ROUTINE SERVICES 
THEY BELIEVE IS THEIR DUE. PERHAPS A MORE ACCURATE EVALUATION OF 
A POST'S COMMERCIAL SERVICES WOULD BE THE PARTICIPANT'S REPORT, 
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FORM DIB -41 IP, WHICH THE DEPARTMENT OF COMMERCE HAS ON FILE FOR 
TRADE PROMOTION EVENTS. PARTICIPATING FIRMS ARE SPECIFICALLY 
REQUESTED TO COMMENT OBJECTIVELY ON THE POST’S SUPPORT AND 
COMMERCIAL SERVICES IN THESE REPORTS. 

CHAPIN 
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